
We’ve launched a new online insurance product tailored 
specifically for not-for-profit organisations. The product 
that you currently have will no longer be offered from 
renewal.

This document provides a summary of the key differences 
between your current product and what’s new.

Changes to our 
online charity and
not-for-profit
insurance policy, 
explained

Comparing the cover and premiums
It is important you read this document alongside the other documents provided with your renewal 
invitation. When getting your quote online, please read carefully each of the statements to make sure 
the cover is right for your organisation.

Public Liability

£2,000,000

Libel & Slander

£100,000

Increase Public 
Liability Cover to 

£5,000,000

Contents Cover

£5,000 to £60,000

Employer’s  
Liability Cover

£10,000,000

Trustee 
Indemnity Cover

£100,000 or 
£250,000

Includes £50k Crime 
cover and Corporate 

Liability Insurance

Personal 
Accident Cover

£20,000

Hirer’s 

Liability Cover

£2,000,000

Money Cover

+

Public Liabil i t y

£5,000,000

Contents Cover

£25,000

Employer ’s  
L iabil i t y Cover

£10,000,000

Trustee 
Indemnity Cover

£100,000

Personal 
Accident Cover

£10,000

Money Cover

Your current online product - fixed cover and limits
Included as standard

Your NEW online product - choose your covers

Optional lines of cover (at additional cost)Included as standard

Key differences between the products

•	 Customisable cover options: Unlike your 
current, fixed package, our new product 
allows you to add or remove cover options as 
needed.  

•	 Pricing: Premiums are no longer based on a 
flat rate but are tailored to your organisation 
type and the cover options you select. 

•	 Special Events: Events cover (included 
under Public Liability cover) now includes 
bonfire and fireworks events, provided these 
are organised and managed by a third-party 
commercial organisation.



Contact us
We’re here to help
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•	 The limit for a single claim made in the last 3-years 
has been increased from £3,000 to £25,000.

•	 We now ask for your volunteer and employee hours, 
rather than setting a maximum number of volunteer 
hours per week. 

•	 There is no longer a limit for the number of hours 
individuals are using your services.

•	 The following groups are now eligible for our online 
product: Dance Clubs and Youth Clubs.

•	 The restrictions for organisations using power tools 
have been relaxed. The following are not eligible for 
our online product: Chainsaws, cutting or welding 
equipment/torches that use heat, or powered lifting, 
metalworking, or woodworking machinery.

Enhancements

Changes to policy terms

•	 Contents – the following single article limits have been introduced: Tools: £500, Computer 
Equipment:  £2,000, All other items: £2,500.

•	 Theft cover is now limited to include forcible and violent entry only.

If you have any questions about the changes to our online policy, please contact our team. 

If our online product is not suitable for your organisation, please speak to us about our bespoke policies.

Changes to policy terms & conditions
For full details of your policy terms and conditions, please read your Policy Document, Policy Schedule and Notice to Policy Holders.

0800 917 9420

renewals.team@uk.zurich.com

zurich.co.uk/charity

New Restrictions

•	 Maximum organisation income is now £100,000 
per year (previously you could choose between a 
maximum income of either £100,000 or £300,000).

•	 Landowners will no longer be eligible if they own more 
than 1-acre of land.

•	 Organisations that receive funds from non-UK 
sources, and/or more than 25% of their total income 
from a single source (this does not apply to Local 
Authority grants) are no longer eligible.


