
 
 

Walkers are Welcome Community Interest Company 
Policies 2015 in additional to Articles of Association 

 

1. MEMBERSHIP AND ACCREDITATION 

The Walkers are Welcome scheme is different from most accreditation schemes.  Towns and 
villages are encouraged and supported by the Executive Committee to become a Walkers are 
Welcome destination. A town or village for membership purposes is: ‘Town, parish or Community 
Council area, except in exceptional circumstances where agreed by the committee’. There is 
currently a maximum population limit of 35,000. 

Gaining the status is dependent on the Executive Committee being convinced that any application 
is a ‘bottom-up’ initiative from within the local community.  This is to ensure that there will be on-
going continuity of support for the project.  When applications come from Councils or other 
agencies, the commitment has tended to be short-term as personnel change.  That is not to say 
that such groups cannot initiate the formation of community groups to pursue an application, and 
very often they provide initial funding. 

As soon as you feel ready, the first step is to complete your provisional membership with the online 
form and paying your subscription to the Treasurer. We will then appoint a mentor who will help 
you through the accreditation process meeting the criteria to full membership. Your mentor will also 
sign off your application recommending you for accreditation. The following criteria is applicable: 

1. Demonstrate popular local support for the concept – for example, by collecting signatures from 
local residents.  Recommended minimum support of 50 signatures (small village), 250 signatures 
(small town), and 500 signatures (larger community). We expect to see approximately 5% of the 
population. 
An example local support form is available which you are welcome to adapt for your own use. 

2. Gain formal endorsement from the local council of your application for WALKERS ARE 
WELCOME status.   This can be demonstrated by the local council (unitary, district and/or town 
council) passing a resolution in support, being represented on the steering group, and making a 
financial contribution if possible. 

3. A commitment to ensure that the local footpath network will be maintained in good condition.  
This can be demonstrated by the local council and/or voluntary group making a commitment to 
ensure that paths in the town/village are walked at least once a year, that any obstacles are 
removed promptly, and that efforts are taken to extend the opportunities for walking. 

4. Ensure adequate marketing of WALKERS ARE WELCOME status.  This can be demonstrated 
in a number of ways: press coverage; signs/map in the centre of town advising casual visitors of 
walks they can undertake; at least two waymarked walks starting from town centre; leaflets readily 
available; local shops encouraged to display WALKERS ARE WELCOME HERE stickers. 

5. Show how use of public transport will be encouraged.  This can be demonstrated, for example, 
by including clear public transport advice on marketing leaflets. 

6. Demonstrate how you will ensure that WALKERS ARE WELCOME status is maintained in 
future.  This can be demonstrated through having a well-balanced and committed WALKERS ARE 
WELCOME steering group from within the community. When establishing a steering group it is 
best practice to have a constitution and many grants require this.  An example can be provided. 

 

 
 



2. ANNUAL RETURNS 

The Executive Committee consider it important there is an ongoing enthusiastic commitment from 
all accredited towns and villages to ensure that the above criteria are maintained year-to-year.  All 
towns and villages are therefore required to submit an Annual Report each year by 31st January. 
The returns’ information is shared through factsheets. good practice and Get-Together information.  
Failure to submit such a return or will lead to a loss of accreditation or a return to provisional status 
with an improvement plan agreed by the National Executive.  If a member is asked or choses to 
leave because of quality issues, 28 days’ notice will be given to prepare a defence case and up to 
half a year’s subscription returned. 

 
3. WAW DETECTIVES 

The Chairman, Mentors and National Executive Committee members will take every opportunity to 
visit communities to enjoy their facilities and observe their WaW offer and performance to 
encourage quality standards. All members are asked to report their own experiences. Quality 
standards and marketing the communities’ status is essential to accreditation. 

 
 

4. SUBSCRIPTION FEES 

Are due between 1st January and 31st March each year.  Any member which has not paid their 
subscription by 30 June will be deemed no longer to be a member.  All stickers and reference to 
the logo and accreditation must be removed within one month. 
  
2015 
Population up to £3,000  £33 
Population over £3,000             £55  
 
2016 

                         

 

 

 

 

 

Provisional Membership  
Provisional Members will be expected to reach full membership accreditation within one year.  One 
fee will be payable for that period with a new fee being due on 1st January the following year.  
Subscription reductions will be allowed for accreditation on or after August. 
 

5. NATIONAL EXECUTIVE 

The National Executive are appointed and re-elected at the Annual General Meeting.  Committee 
members are elected from the Membership and nominations invited at any time.    

Please see the CIC Articles of Association for Directorship regulation. 
There will be a monthly newsletter plus additional electronic communications from the National 
Executive.  Members are encouraged to give feedback and keep in touch with the National 
Executive either direct or through their mentor network.  We welcome suggestions and 
observations for discussion at all times. 

Population up to: £ 

3,000   40 

3,001 – 8,000   60 

8,001 – 15,000   80 

Over 15,000 100 



Members are required to keep the National Executive informed of changes in contact details. 
Current National Executive Committee details together with essential officer contact details are 
shown on the website.  
Our current Patron is Kate Ashbrook. 
 

6. EQUAL OPPORTUNITIES 

Walkers are Welcome CIC will strive to uphold the right of everyone to take part in all appropriate 
activities and utilise our services free from harassment or duress.  You should be treated on the 
basis of merit, capacity and/or potential and not be disadvantaged by gender, race, ethnic origin, 
religious or political beliefs, disability, marital status, age, sexuality or family circumstances. 

 
We aim to use positive statements and images and to ensure that no WaW publicity material 
contains discriminatory statements or images.  We will aim to ensure that language used is 
inclusive and challenge inappropriate use of language. 

WaW will respect social diversity and work towards supporting areas of identified need and/or 
positive discrimination where necessary. 

We will try at all times to use venues which have full access and will remind providers of their legal 
responsibilities. 

The terms of this policy must be read in conjunction with conditions of accredited membership. 

WaW will monitor the effective implementation of this policy. 

Walkers are Welcome CIC will seek to comply with all legal requirements (existing or proposed) 
which it has knowledge of.  If you feel there is something we have overlooked please raise in the 
first instance with the Secretary. 

You are entitled to complain if you think that this organisation has not complied with this policy. 

 

7. MEMBERSHIP COMPLAINTS PROCEDURE 

In the event that a member town has a complaint with any aspect of the organisation this 
procedure has been produced in order that the complaint can be raised, recorded and resolved. 

Step 1. Member town needs to raise a complaint. 

Step 2.  Complete the Complaint Form (see separate downloadable) 

Step 3.  Submit the Complaint Form to the National Executive Committee. 

Step 4. National Committee receives the Complaint Form and allocates a number and person who 
will handle the complaint. Respond to complainant with the Complaint Form number and name of 
responsible person. 

Step 5.  Proposed resolution will be recorded, signed and dated on the Complaint Form. 

Step 6.  National Committee discusses and approves or rejects the proposed resolution of the 
complaint. If rejected, further action will be taken until National Committee approves the action 
taken. 

Step 7.  Complainant informed of the action to resolve the complaint by receipt of a copy of the 
Complaint Form. 

Step 8. In the event that the complainant does not agree with the action taken the reason for 
dissent will be recorded on the Complaint Form and the Form re-submitted. Steps 5,6,7. 

Step 9. Complainant agrees the resolution, signs Complaint Form and returns signed copy to the 
National Committee. 

Step 10. Completed Complaint Form filed. 



 

8. WEBSITE DISCLAIMER 

Agreement between the user and WaW  

Walkers are Welcome UK has endeavoured to ensure the accuracy of the information contained 
within the web site, and reserves the right to revise, update or make obsolete some or all of the 
contents without obligation to notify any person of such changes. Despite every effort to the 
contrary, errors, omissions or discrepancies may have occurred in preparation of these documents, 
and Walkers are Welcome UK assumes no liability for loss or damages incurred due in part or in 
whole to such errors. Your use of the Walkers are Welcome UK website constitutes your 
agreement to all such terms, conditions, and notices. Your use of this website assumes your 
acceptance of cookies. 
 
Termination/Access Restriction 
Walkers are Welcome UK reserves the right, in its sole discretion, to terminate your access to the 
Walkers are Welcome UK website and the related services or any portion thereof at any time, 
without notice. GENERAL To the maximum extent permitted by law, this agreement is governed by 
the laws of the UK and you hereby consent to the exclusive jurisdiction and venue of courts in the 
UK in all disputes arising out of or relating to the use of the Walkers are Welcome UK website. Use 
of the Walkers are Welcome UK website is unauthorised in any jurisdiction that does not give effect 
to all provisions of these terms and conditions, including without limitation this paragraph. 
 

Links to Third Party Sites 
Links to other web sites are provided on this site. The Walkers are Welcome UK is not responsible 
for the availability of such external sites or resources, and does not endorse and is not responsible 
or liable for any content, advertising, products, or other materials on or available from such sites or 
resources. The Walkers are Welcome UK shall not be responsible or liable, directly or indirectly, for 
any damage or loss caused or alleged to be caused by or in connection with use of or reliance on 
any such content, goods or services available on or through any such site or resource. Walkers are 
Welcome UK is providing these links to you only as a convenience, and the inclusion of any link 
does not imply endorsement by Walkers are Welcome UK of the site or any association with its 
operators. 
 
 
No Unlawful or Prohibited Use 
As a condition of your use of the Walkers are Welcome UK website, you may not use the Walkers 
are Welcome UK website in any manner which could damage, disable, overburden, or impair the 
Walkers are Welcome UK website or interfere with any other party’s use and enjoyment of the 
Walkers are Welcome UK website. You may not obtain or attempt to obtain any materials or 
information through any means not intentionally made available or provided for through the 
Walkers are Welcome UK website. 
 

Liability Disclaimer 
The information and services included in or available through the Walkers are Welcome UK 
website may include inaccuracies or typographical errors. Changes are periodically added to the 
information herein. Walkers are Welcome UK and/or its suppliers may make improvements and/or 
changes in the Walkers are Welcome UK website at any time. Advice received via the Walkers are 
Welcome UK website should not be relied upon for personal, legal or financial decisions and you 
should consult an appropriate professional for specific advice tailored to your situation. 



Walkers are Welcome UK and/or its suppliers make no representations about the suitability, 
reliability, availability, timeliness, and accuracy of the information, software, products, services and 
related graphics contained on the Walkers are Welcome UK website for any purpose. 

 

 

Copyright and Trademark Notices: 
All contents of the Walkers are Welcome UK website are: Copyright 2012 by Walkers are Welcome 
UK and/or its suppliers. All rights reserved. 
Trademarks 

The names of actual companies and products mentioned herein may be the trademarks of their 
respective owners. 

Any rights not expressly granted herein are reserved 

 

9. WALKERS ARE WELCOME AND LOGO 

The Gold on Black ‘Walkers are Welcome’ logo in English and other language and bi-lingual 
interpretations are the property of Walkers are Welcome CIC.  Use is subject to being an 
accredited member of the organisation or having a written agreement in place.  The black on white 
non-colour alternative may be used where the colour logo is less suitable.  No other style variations 
are permitted without written authority by the National Executive Committee. 

‘Walkers are Welcome’ is registered as a Community Interest Company registration No 9582967 

 
 
DATE: 
Chairman:  Sam Phillips. 

This document replaces those items that were included in the Walkers are Welcome Towns Network 
‘Constitution’ and are not built into the ‘Articles of Association’ and, amalgamates policies in practice not 
detailed elsewhere or just a feature of the website. 

 

          

 


